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chief executive Officer
Message froM the 

At Fresnillo plc, our values of trust, Re-
sponsibility, Respect, Integrity and Loyal-
ty are as important as the goals we set for 
ourselves.

the success and strength of our reputa-
tion rest on these values, which depend 
not only on our personnel but also on our 
suppliers, commercial partners, external 
associates and other third parties with 
whom we have a relationship (in general, 
third parties).

For this reason, it is of the highest interest 
to Fresnillo plc to work with third parties 
who share our values, reflect the same 
standards of ethics and integrity, and 
comply strictly with the applicable laws 
and regulations.

It is our goal to establish mutually benefi-
cial, long-term strategic and commercial 
relations based on sound business prac-
tices and a solid ethical commitment.

We are grateful for your adherence to this 
Code. I am confident that with your sup-
port, we can build a more ethical society 
with an unwavering integrity.
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ing. Octavio M. alvídrez Ortega



Code of Conduct 
for third parties 
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I.
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Fresnillo plc and its subsidiaries (hereinafter, Fresnillo plc) strive to con-
duct ourselves ethically in all operations and business relations, de-
monstrating a well-established ethical culture through our behaviour 
and our actions. our values are the basis for this culture; accordingly, 
we expect other parties with whom we have any type of business rela-
tionship to share them, and to conduct their business in keeping with 
this culture.

this code is based on the Fresnillo plc Code of Conduct, as well as the 
principles established in the United nations Global Compact, in the 
areas of human rights, labour, the environment and anti-corruption. 
We expect third parties in turn to promote and apply these standards 
or their equivalents in their own value chains, thus generating a vir-
tuous circle that benefits the entire industry and the community at 
large.

Fresnillo plc expects third parties to conduct themselves ethically, ba-
sed on honest, respectful, transparent, equitable and fair relations, in 
strict accordance to the law and the guidelines presented in this Code.
the Honour Commission is a body made up of Fresnillo plc senior exe-
cutives. Its purpose is to oversee and monitor compliance with this 
Code of Conduct for third Parties, and to investigate grievances and 
sanction improper conduct when it occurs.

this Code of Conduct for third Parties related to Fresnillo plc was is-
sued in July 2020 and is in effect indefinitely.
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General 
Principles

II.
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Fresnillo plc is committed to excellence and innovation, conducts busi-
ness in keeping with the applicable regulations, and enters into relations 
with third parties based solely on selective criteria of ethics and integrity, 
quality, profitability, service, technical capacity, competitiveness and ex-
perience.
We expect those who have commercial relations with Fresnillo plc not 
only to share our values but to:

• Be business parties who base their own relations on good commercial 
practices, ethical commitment, and the terms of this Code.

• Report any illegal activity, bad practice or breach of this Code of which 
they become aware.

• Comply with and ensure respect for the laws, regulatory frameworks 
and provisions that apply to them.

Fresnillo plc maintains a zero-tolerance stance on bribery and corrup-
tion, and it therefore expects related third parties to comply with the 
applicable laws. Furthermore, third parties are expected to: i) reject any 
type of practice involving harassment, forced labour or hiring, or the use 
of child labour; ii) to maintain and encourage full respect for the envi-
ronment and human rights; and iii) take active measures to fulfill these 
responsibilities. 

third parties are also expected to refrain from:

• Soliciting from Fresnillo plc personnel or from other third parties rela-
ted to Fresnillo plc information on shortcomings or observations made 
to other similar tenders with other third parties in order to gain an undue 
advantage in the process.

• Soliciting or processing invoice payments outside of the terms and time 
periods agreed upon or established by our internal policies.

• Providing or offering sponsorships of any type to the personnel or com-
panies of Fresnillo plc, outside of our internal policies.

• Soliciting payments for institutions or persons other than those that 
effectively have a business relationship with Fresnillo plc.

• Making payments or bribes to accelerate a procedure before some go-
vernment authority where some of the Fresnillo plc companies may be 
directly or indirectly seen as involved.
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the development of local third parties is considered a beneficial contri-
bution to the communities in which Fresnillo plc operates. We try to hire 
locally whenever possible, in keeping with regulatory guidelines and the 
company’s health, safety and environmental policies.

the following are the key behaviours expected of third parties:

• to consistently, honestly and responsibly fulfil their commitments.

• to treat everyone with dignity and respect, and to respect the human 
and labour rights of their own employees at all times.

• to fully respect all people in the organization and to refrain from any 
conduct that may be considered offensive, such as harassment, bullying, 
discrimination or defamation.

• to refrain from taking any conduct that jeopardizes the integrity, health 
or safety of anyone on Fresnillo plc premises.

• to project by example a good image of Fresnillo plc, especially when 
acting on our behalf or in our representation.

• to promote and adopt high standards of environmental and communi-
ties protection where operations take place.

8   I    Code of ConduCt for third Parties related to fresnillo PlC



Code of ConduCt for third Parties related to fresnillo PlC    I    9

III.

Anti-corruption 
and regulatory 
compliance 



Fresnillo plc is proud of conducting all of its operations and business re-
lations in an ethical manner. Because of this, it has a zero tolerance policy 
on bribery and corruption.

Whenever commercial activities are carried out with or on behalf of Fres-
nillo plc, third parties are expected to:

• Comply with applicable local and international regulations on matters 
of anti-corruption, including but not limited to the General Administrati-
ve Responsibilities Law, the Federal Penal Code, the US Foreign Corrupt 
Practices Act (FCPA) and the United Kingdom Bribery Act (UKBA).

• Ensure that all of their personnel and other people working on their be-
half in turn are aware of and comply with these regulations when appli-
cable.

• Act always in an upright and transparent manner, particularly when 
interacting with government authorities, public agencies or public ser-
vants.

• Refrain from engaging in or giving the impression of engaging in acts 
of bribery or corruption, whether on their own behalf or for Fresnillo plc.

• Refrain from encouraging, insinuating, offering or presenting bribes, 
gifts, hospitality, fees, rewards, facilitation payments or any other type of 
benefit to any public servant or employee of Fresnillo plc, to obtain an 
undue advantage or inappropriately influence some action or decision.

A facilitation payment refers to any form of monetary or in-kind payment 
(commonly of little value) made to a public official in order to “expedite 
or ensure execution of a routine government action.” A “routine govern-
ment action” is any act which that public official is obligated to perform 
without such recompense.

the disciplinary measure for a third party who takes part in an act of bri-
bery or corruption or in any conduct that may be perceived as such, may 
include termination of the commercial relationship with Fresnillo plc, 
notwithstanding any legal measures that may also be taken.
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anti-cOrruptiOn



third parties who have a relationship with or act on behalf of Fresnillo plc 
must be informed of and comply with the legal provisions applicable to 
money-laundering and terrorism financing, in order to avoid Fresnillo plc 
products or services being used to conceal or simulate the origin of ille-
gally obtained resources.  At Fresnillo plc, we refrain from doing business 
with third parties with whom there are well-founded reasons to suspect 
participation in such activities.

Fresnillo plc expects related third parties to apply the measures neces-
sary to ensure that the commercial transactions they conduct involve 
only legally obtained resources. 
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Money-laundering 
prevention



third parties are expected to guarantee respect for the privacy of their 
employees’ and clients’ data, to comply with all regulations applicable to 
personal data handling and protection, to protect it  properly, and to im-
mediately notify Fresnillo plc of any breach of the privacy of data related 
to this company.

data privacy

Fresnillo plc is committed to avoiding the commission of crime within 
the organization. this requires diligent conduct by all related third parties 
to comply with the applicable laws.

If any third party becomes aware of the commission of some crime, they 
must immediately report it to the Compliance area or through Línea Co-
rrecta.

third parties are expected to comply with crime prevention standards 
within the context of their own organizations, and to maintain appropria-
te controls and remediation measures if any crime is committed by their 
personnel against Fresnillo plc.

criMe prevention
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Corporate 
practices

IV.
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these arise when one’s personal interests and those of Fresnillo plc are 
not aligned, or when some specific situation influences a person’s ability 
to objectively make a decision.

Fresnillo plc expects third parties to identify and avoid situations in which 
may be a conflict interest, whether real, potential or apparent, and to im-
mediately  notify Fresnillo plc by an e-mail to: 
oficial_cumplimiento@fresnilloplc.com.

the definition of conflicts of interest includes but is not limited to situa-
tions in which a third party, its shareholders, directors, or key personnel 
related to Fresnillo plc:

• Fail to fulfill their responsibilities due to pressure from a third party, as a 
result of their position, authority or influence.

• Receive some inappropriate benefit, whether personal or through some 
family member, as a result of their relationship with Fresnillo plc.

• Is a former employee of any of the companies of Fresnillo plc and provi-
des goods or services without the corresponding written authorization.

conflicts of interest
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Fresnillo plc promotes healthy, fair and open competition in the cour-
se of its business, and it therefore expects third parties to comply with 
the laws and regulations regarding competition and anti-monopoly 
restrictions, which entail:

• Participating in purchase processes, tenders or bidding indepen-
dently of their competitors.

• Refraining from any agreements that might artificially and impro-
perly manipulate prices and restrain free competition.

• Refraining from sharing sensitive information that might give rise 
to competitive distortions, such as their price catalogue or quotations 
in a purchase process.

• Sharing information using only ethical methods and from lawful 
sources.

fair coMpetition
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Fresnillo plc expects third parties to respect its intellectual and industrial 
property rights, and to refrain from disclosing confidential or sensitive 
information of Fresnillo plc to unauthorized third parties.

taking photographs, videos, audio recordings or live transmissions within 
Fresnillo plc facilities is strictly prohibited unless express authorization 
has been obtained.

Fresnillo plc expects third parties to take the measures necessary to gua-
rantee that any non-public information they may obtain as a result of 
their commercial relationship is not used improperly.

intellectual property 
and confidentiality



the employees of Fresnillo plc may not accept gifts from third parties 
that may be or may be perceived to be a bribe, or which may in some way 
compromise our professional responsibilities in exchange for an impro-
per personal benefit, whether real or perceived.

As a general rule, gifts are expected to be received only during traditional 
cultural festivals of the year (Christmas, for example) or as promotional 
articles with merely symbolic value (calendars, pens, mugs, notebooks, 
commemorative or representative objects).

We will reject any gift if there is a risk that it may be considered a bribe, 
or if its value is excessive. Accordingly, our policy prohibits us from accep-
ting any gift with a value of more than USD $100, and under no circum-
stances may we accept cash gifts or their equivalent, such as gift cards.

Fresnillo plc employees are prohibited from accepting invitations from 
suppliers, clients, financial institutions or third parties to shows, sporting 
or entertainment events. In the case of invitations for commercial purpo-
ses or related to the business, such as presentations or conferences, the-
se must be authorized by the corresponding Department before they 
are accepted, and travel expenses must be paid by Fresnillo plc.

Any form of hospitality received by Fresnillo plc must be intended for 
legitimate commercial purposes, and therefore appropriate, legitimate, 
and proportional to this purpose.

gifts and hospitality
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confidential reports, 
infractions and protection 
against reprisals
Fresnillo plc encourages third parties to have anonymous, confidential 
whistle-blower mechanisms available for their personnel to convey their 
concerns without fear of reprisal.  Additionally, Fresnillo plc makes availa-
ble its own reporting mechanism, Línea Correcta, for anyone who beco-
mes aware of a conduct that violates the terms of this Code of Conduct 
for related third parties:

Web page:  https://fresnilloplc.lineacorrecta.com/

Phone: 800 367 8477

E-mail:  fresnilloplc@lineacorrecta.com

Instant message:  (55) 6538 5504

Fresnillo plc is committed to whistle-blower protection, and therefore 
prohibits any kind of punishment or reprisal against individuals and/or 
third parties who present or help to present a genuine, good-faith con-
cern about some breach of this Code, as well as those who cooperate in 
some investigation.
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Sustainability
our purpose is to 
contribute to people’s 
well-being by sustainably 
Mining gold and silver.

V.
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sustainability 
strategy
We believe responsible mining meets the highest expectations of 
our stakeholders in terms of ethical, social and environmental perfor-
mance, and we recognize that our social license to operates depends 
on the level of trust we inspire in them. this is why it is important to 
maintain responsible business practices that are closely connected 
with our business model.
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stewardship of 
resources
We expect third parties to promote respect for human rights, protect the 
environment, maintain good relations with the communities where we 
operate, and care for and safeguard the physical assets and information 
of Fresnillo plc.

Assets that are owned or leased by Fresnillo plc, whether tangible (cash, 
valuables, furniture, buildings, machinery, equipment, vehicles, etc.) or 
intangible (brands, patents, logos, concessions, etc.) may be used by 
authorized third parties only to carry out operations for Fresnillo plc, and 
never for personal or private use.
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environMent
Fresnillo plc is a company com-
mitted to the environment, which 
promotes measures to protect 
and care for the environment 
and mitigate environmental risks. 
We expect related third parties 
to share this commitment to the 
environment and to act accordin-
gly, through actions such as the 
following:

• Reducing carbon footprint 
through energy efficiency mea-
sures.

• Minimizing environmental im-
pact by using clean energies.

• Protecting ecosystems by pro-
moting reforestation and protec-
tion of wildlife

• Introducing measures to protect 
biodiversity around projects.

• Guaranteeing that there is no im-
pact on biodiversity.

• Efficiently consuming resour-
ces like water and non-renewa-

ble materials.

• Responsibly using water in re-
cognition of its social, environ-
mental and economic value.

• Preventing pollution by redu-
cing, reusing and recycling waste

• Responsibly administering mine-
ral and non-mineral waste.

• Implementing best international 
practices for the use and handling 
of cyanide.

• Promoting environmental care 
policies and practices in the supply 
chain.

• notifying and cooperating with 
authorities, communities and 
other stakeholders when there are 
environmental incidents in which 
they may be involved.

• Working together with Fresnillo 
plc to develop a mutual unders-
tanding of environmental pro-
blems and their mitigation.
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coMMunity relations
We consider our communities, 
like the third parties with whom 
we have commercial relations, 
to be strategic partners. We re-
cognize that building trust is the 
only way to obtain and maintain 
our social license to operate, so 
we expect third parties to adopt 
this commitment and involve 
themselves in Fresnillo’s tasks in 
order to:

• Maintain the social license to 
operate, endorsing Fresnillo 
plc’s culture of social responsibi-
lity, respect for nature and com-
munity.

• Respect culture and customs of 
the communities in keeping with 
the legal order.

• Contribute to promoting human 
rights and autonomous develop-
ment.

• treating people of the commu-
nity with dignity and respect and 
taking the measures necessary 
to prevent coercion, harassment, 
abuse, threats or violence toward 
these people.

• Avoiding negatively impacting 
health, safety and well-being in 
communities

• taking the measures necessary 
to avoid involvement in contem-
porary forms of slavery such as 
forced labour child labour, human 
trafficking and sexual exploitation 
of people in the community.
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labour and huMan rights
third parties are expected to assu-
me a commitment to protection 
of their employees’ human and 
labour rights, including treating 
all people with dignity and respect 
and without discriminating on the 
basis of ethnic or national origin, 
gender, age, disability, social con-
dition, health, religion, opinion, 
sexual preference, marital status 
or any other condition in a man-
ner that infringes upon their hu-
man dignity and denies or limits 
their basic human rights and free-
dom. All of this should be ensured 
through actions aimed at:

• Complying with all applicable 
local and international labour and 
human rights regulations, inclu-
ding but not limited to the Federal 
Labour Law and the Modern Sla-
very Act of the United Kingdom.

• Promoting and implementing 
fair labour practices in keeping 
with the law.

• Paying wages and benefits that 
meet regulatory minimums.

• overtime may not exceed the 
maximum permitted by Law.

• Performance-based compensa-
tion systems must be grounded in 
reasonable expectations that have 
been duly communicated to wor-
kers.

• Payroll deduction and withhol-

ding may not be used as discipli-
nary measures.

• Implementing measures ne-
cessary to be sure there is no for-
ced labour, child labour, or con-
centration of human trafficking 
victims. 

• Ensuring people are treated fairly 
and with dignity.

• Ensuring the workplace is free 
of all forms of discrimination, ha-
rassment and reprisals.

• Respecting personal right to 
freedom of expression and asso-
ciation.

• Respecting and encouraging di-
versity and inclusion of all people.

• Valuing the different beliefs, pre-
ferences and origins of all people.

• Striving to have the facilities and 
conditions necessary in the work-
place to accommodate emplo-
yees with disabilities.

• Promoting equal opportunities 
between men and women and 
not permitting gender violence

• Preventing harassment for any 
of the above-mentioned reasons, 
including bullying and sexual ha-
rassment.

• Respecting people’s privacy.
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safety and health
Fresnillo plc is committed to sa-
fety and health in the workplace 
and to maintaining an appropria-
te culture of risk prevention, so it 
provides training, equipment and 
tools necessary to keep its work-
places safe and healthy.

third parties must abide by the 
internal standards of conduct, 
safety and hygiene established 
by Fresnillo plc, and under no 
circumstances may they take ac-
tions that jeopardize the physical 
safety of any individual.

It is strictly prohibited to consu-
me, possess or sell alcohol, nar-
cotics or other illegal substances 
on the premises of Fresnillo plc, or 
to enter the premises under their 
influence.  It is also prohibited to 
carry or use weapons in the work-
places of Fresnillo plc.

third parties are expected to adopt 
strict measures in accordance 
with health and safety regulations 
as well as the highest standards 
that apply to them to protect the 
safety of their personnel.

If the third party’s activities take 
place outside of Fresnillo plc pre-
mises, the third party must provi-
de its employees: 

• Healthy and safe work places, 
with appropriate measure to pre-
vent accidents and occupational 
illness.

• If lodging is provided (worker 
camps), they must be healthy 
and safe:

• With the appropriate dimen-
sions and spaces to avoid over-
crowding, separate for men and 
women, and with the infrastruc-
ture necessary to protect aga-
inst adverse weather conditions.

• With access to potable water 
and facilities for personal clean-
liness, separate for men and 
women and with the appropria-
te privacy.

• Camp waste and discharges 
must be handled in such a way 
to avoid risks to health or the 
environment.
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Expected 
adherence
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VI.



Fresnillo plc expects the third parties with which it has a commercial 
relationship to pledge to respect this Code.

For any questions or concerns regarding this Code, please contact the 
Fresnillo plc Compliance Department by e-mail at: 
oficial_cumplimiento@fresnilloplc.com 

This Code is available on the website of Fresnillo plc at  
http://www.fresnilloplc.com/nuestra-responsabilidad/nuestras-politicas/ 
to facilitate and ensure its distribution and consultation. 
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