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At Fresnillo plc, our values of Trust, Responsibility, 
Integrity, Loyalty and Safety are as important as the 
objectives set. These values are the foundation over 
which our Code of Conduct has been developed, which 
serves as a daily behaviour guide that promotes an 
environment of ethics and responsibility for the benefit 
of our stakeholders; additionally is descriptive but not 
limitative.

Our people at all levels; as well as third parties related: 
shareholders, suppliers and customers, must live such 
values and comply with our code clearly and consistently 
- even under pressure – with the aim that our company 
be recognized as socially responsible, with adherence 
to laws, committed to the environment and the full 
development of its personnel. Therefore, I encourage 
you to:

Understand the Code of Conduct.

Inform any identified conflict through our 
whistleblowing line.

Actively participate in the creation of an ethical 
culture.

I am convinced that each one of us is engaged with the 
compliance of our Code of Conduct and its applicable 
regulations, without exception.

Finally, I would like to stress that we are open to dialogue 
and contribution of ideas which support the sustainability 
of our business.

Message from 
Chief Executive Officer

Chief Executive Officer
octavio M. Alvídrez ortega

1.

2.

3.
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This Code of Conduct, issued on July 15, 2013 and which its duration is for an 
indefinite period, is based on: what we do, how we do it, our goal for 2018 and 
our values.

It includes the ethical conducts expected for everyone who belongs to Fresnillo 
plc, and has the following objectives:

To complement the internal and external regulations in force.

To establish the conduct guidelines for the employees in its relationship with 
stakeholders, authorities and third parties.

To establish the corrective measures for employees who fail to comply with 
the provisions of the Code.

Duration and Objectives
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What we do?
Fresnillo plc is the world’s leading silver mining company 
and Mexico’s second largest in gold. We seek to create 
value across precious metal price cycles, focusing on 
high-potential projects that can be developed into low-
cost, world-class mines.

How we do it?
We aim to achieve our goal through ongoing investment in 
exploration and mine development, operational excellence, 
and a strong commitment to disciplined and sustainable 
growth.

1. Operate, maximise the potential of existing operations.

We strive to operate at full capacity, replenish reserves 
each year, generate continuous improvements in 
productivity and cost controls, and leverage expansion 
opportunities.

2. Develop, deliver growth through development projects.

Once projects meet stringent criteria for mineral 
content and associated cost, they are advanced 
towards mine development, construction, start-up 
and production.

Organizational Philosophy
Our 2018 goal
Profitably and sustainably maintain the Group’s position 
as the world’s largest primary silver company, which 
requires continuous evaluation of project delivery 
timetables.

Our target for 2018 is to produce 65 million ounces of silver 
and 500,000 ounces of gold. 

Our values
Trust, responsibility, integrity, loyalty and safety.

3. Explore, extend the growth pipeline.

The key growth driver for the Group, our exploration 
portfolio, extends across multiple stages (prospecting, 
drilling, resource definition), and we invest continuously in 
exploration irrespective of metal prices.

4. Sustainability, advance our sustainable development.

In every aspect of our operations there is a focus on 
the safety and health of our employees, responsible 
environmental stewardship, the wellbeing of the 
communities where we operate, and adherence to best 
governance practices.
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For each one of the members of the Company, either 
permanent or temporary workers, is compulsory to act 
and behaviour according to the principles contained in 
this Code of Conduct.

Services provided by SAPSA are established in the 
service agreement drawn up together with them, so 
matters related to third parties or service providers are 
excluded.

All the employees of the Company must sign annually a 
letter in which they commit to accept and comply with 

Scope and Enforcement

To ensure in a preventive way that our activities are being conducted within a legal framework which promotes 
the highest standards of corporative, operational and social responsibility, Fresnillo has an internal policies and 
procedures system. 

Additionally to the policies, each area has procedures, management guidelines, operational plans and manuals which 
all employees must follow. 

Fresnillo prohibits any kind of punishment, disciplinary action or reprisal against any person who raises or helps to address 
a concern related to any business conduct. Reprisals are subject to disciplinary measures including dismissal.

Protection against 

Internal Policies and 

Reprisal

Procedures

the Code provisions since the moment they join the 
Company in order to make evident their commitment. 

It is responsibility of the Head of Internal Audit of 
SAPSA to verify that the relationship between Fresnillo 
personnel and its customers, suppliers and contractors 
adheres to this Code of Conduct. 

The Code of Conduct will be available on the web page of 
Fresnillo and also on the internal policies and procedures 
system in order to facilitate and ensure its dissemination 
and consultation.
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responsibly.
 
Only operate the equipment for which we are trained and 
authorized, to keep it in good conditions and to be alert to 
the application of the maintenance criteria in place.
 
Keep our work place clean and neat and foster a culture 
of strict respect for the environment.
 
Treat with dignity all people when communicating 
either verbally or not verbally.
 
Display at all times the best image of Fresnillo plc by 
setting a good example, especially when the Company 
is being represented or the uniform is being worn.
 
Fully respect all people within the Company, avoiding 
any offensive conduct.
 
Refrain from conducting personal business activities 
during working hours or inside the Company’s facilities.
 
Refrain from coming to work under the influence of 
narcotics, other prohibited substances (drugs, alcohol) 
or others which can place our own physical integrity or 
that of other co-workers at risk. 

 Understand what we do, how we do it and our goal for 
2018; additionally, to contribute to its achievement 
through the practice of our values, the compliance with 
policies and procedures and the adherence to the Code 
of Conduct of our Company.

 Enforce and monitor the respect for the laws.
 
Devote our talent and best effort to each working day.
 
Respect the working hours or ask for authorization in 
case of absence.
 
Share our knowledge and experience for the benefit of 
Fresnillo plc and its stakeholders.
  
Permanently seek the creation of value.
 
Work effectively in teams and have a cooperation 
attitude toward our co-workers in order to support the 
achievement of goals.
 
To be co-responsible for our own training and development; 
and also leverage the opportunities provided by Fresnillo plc.
 
Meet our commitments consistently, honestly and 

Professional behaviour 
at Work
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Fresnillo plc expects an ethical behaviour, founded on 
respectful, transparent, fair, just  and honest relationships, 
acting according to regulations at all times and without 
corruption activities; upholding human and employment 
rights, religious beliefs, social and economic  conditions 
and avoiding any type of discrimination.

 To be the best investment option in the medium and long term combined with growth and profitability.
 
To provide accurate information that reflects the present condition of the operations.
 
To guarantee the appropriate management of resources and assets.
 
Report, eliminate and punish behaviours which go against the good practices, the free market or the fair treatment 
in business.

With Shareholders

Besides, we expect all our stakeholders to fight against 
any type of harassment, forced labour or child labour. 
Fresnillo plc will keep a firm attitude of zero tolerance 
towards bribery and corruption; besides, the Company 
must investigate and respond to the concerns expressed 
by our stakeholders.
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Fresnillo plc considers its suppliers and contractors those 
that share its values and besides:

 Is a strategic partner whose relationships are founded on 
good business practices and ethical commitments.
 
Establishes mutually beneficial and long term relationships.
 
Contracts suppliers and contractors based only on 
quality criteria, profitability, service, technical capacity, 
competitiveness and experience.
 
Maintains confidentiality with regard to the information 
provided by suppliers and contractors. 

With suppliers and Contractors
Additionally, both parties are expected to refrain from: 

 Discussing with suppliers and contractors about the 
problems, deficiencies, weakness or quotes seen in other 
supplier or contractor.
 
Seeking cooperation or sponsorships.
 
Delaying or advancing the payment of invoices.
 
Making payments to suppliers or contractors other 
than those that provided the services or products or 
to companies that are not legally constituted.

The development of suppliers, contractors and local 
staff is considered as a benefit to the communities 
where Fresnillo operates. We seek the recruitment of 
local staff upholding the health, safety and environment 
guidelines of the Company.

I am interested in this 
contractor but he 
does not have a good 
reputation in the 
industry.  What 
should I do?

Seek support 
from your risk 

area to verify his 
ethical profile.
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Fresnillo plc conducts business by providing the products incumbent upon it with the highest possible quality and 
timeliness and in adherence to the best practices.

With 

With 

Customers

Personnel
 To be the best employment option giving our employees pride and dignity.
 
Foster a healthy, safe, productive and team spirit working-environment, that contributes to develop potential, creativity 
and process improvements.
 
Provide competitive compensation packages and benefits based on results.
 
Promote on-going training and development opportunities with respect and equity.
 
Guarantee that promotions are based on abilities, performance and merits.
 
Communicate the plans, procedures, goals and indicators by which the performance and achievement of objectives will 
be measured and ensure through feedback that instructions have been clearly understood.
 
Grant recognitions through mechanisms created for that purpose.
 
Hire, train and retain the most capable people.
 
Uphold the freedom of association.
 
To care for the facilities and furniture.

 Maintain the Social License to Operate and be a 
socially responsible company, respectful of the 
environment, the community and which promote the 
self-improvement.
 
Respect the culture and customs of the community 
with full adherence to legal order, morals and good 
customs. 
 

Communities
Contribute with the promotion of human rights and 
autonomous development.
 
Establish mutually beneficial relationships and 
maintain an open communication channel.
 
Maintain impartial relationships and with full 
adherence to institutional interests.

With



commercial conditions.

Respect provisions relavted to unfair competition 
issues.
 
Obtain, when appropriate, authorizations from the 
competent official or governing body. 

 To carry out according to applicable laws, the deals, procedures and relations which in behalf of Fresnillo plc need to 
be followed in government agencies or with officials.
 
To cooperate with the authorities for the full exercise of their powers and act pursuant to the law in ways that 
benefits the legitimate interests of Fresnillo plc.
 
Avoid distorting facts, information or any kind of document.
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With 

Conflicts of 

BAL Group companies

Interest

 Conduct transactions on an arm’s length basis
 
Comply with regulations related to the establishment of 
transfer prices, royalty payments and trademark uses.
 
Comply with regulations related to loan granting, in 
which the market interest should be agreed as well as 

or a customer or supplier company, except when the 
shares were bought from the stock market.
 
Maintain directly or indirectly financial interests in 
transactions with the group companies (i.e. through a 
family member). Such interest must be approved by 
the Honour Commission or the Chairman before the 
transaction has been executed.
 
Serve as director, company secretary, executive or 
official in a company outside the group without the 
express permission of the Chairman.

Conflict of interest arises when personal interests are 
opposed to that of Fresnillo plc; involved employees 
must expose such circumstances to the immediate 
highest hierarchy level, which in turn must expose 
them to the Honour Commission before activities or 
operations take place.

A conflict of interest exists when collaborators carry out 
one of the following operations or being aware of them 
fail to report it:

 Hold shares of one of the group companies, a competitor, 

With Government
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BlOOD rElativES

-Grandparents
-Parents
-Siblings
-Sons and daughters
-Aunts and uncles
-Nieces and nephews
-Cousins

ExtEnDED family

-Spouse
-Parents-in-law
-Brothers-in-law and
  sisters-in-law
-Spouse of brother- in-law
   or sister-in law
-Sons-in-law and
   daughters-in-law
-Godchildren

family members are:

Exceptions will be discussed by the Executive Committee.

 Perform activities that can cause problems during the 
objective and efficient execution of the business.
 
Fail to fulfil the responsibilities due to a third person 
pressure as a result of its position, authority or influence 
within the organization.
 
Accept any inappropriate personal benefit as a result 
of a position in Fresnillo, plc or that a dependent family 
member accept it.
 
Maintain, hire or influence the hiring of family members of 
collaborators, former employees, customers, suppliers or 
Board of Directors members.
 
Rehire former employees of BAL Group companies or 
contract good or services from former employees or 

their family members without express permission of 
the Chairman.

I am not sure if this 
case can be 
considered as a 
conflict of interest, 
what should I do?

Seek support from 
Human Resources 
department and if 

you continue having 
doubts, go to the 

Compliance area or 
Risk area.
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Fresnillo plc is proud of being an ethical 
company when conducting its business 
operations and relationships. For that purpose, 
it has a zero tolerance policy for bribery and 
corruption. Therefore, all the staff must adhere 
to the bribery and corruption laws in force, 
including but not limited the UK Bribery Act.

Bribery and corruption activities can be 
present in many different ways, so it is 
important that all employees refrain from 
participating in such activities and avoid the 
perception of being involved in them. It is an 
offence and a serious violation to the Code 
of Conduct being involved in the following 
activities:

- Bribe someone.

- Accept bribes from someone.

It is considered bribery, to offer, promise or 
give a financial or in kind benefit to a third party 
in order to induce or reward him to improperly 
play a role or carry out a relevant activity.

To bribe a foreign public official is also 
considered an offence. No Fresnillo plc 
employee and no person who represents or 
is related to the Company can participate 
in bribery or corruption activities and must 
strive in avoiding the perception of being 
involved in them.

Disciplinary measures for the person who 
directly or indirectly or through a third party 
participate in bribery and corruption activities 
are: in case of Fresnillo plc employees, up to the 
termination of their employment contract and 
in case of a third party, up to the termination of 
the business relationships with Fresnillo plc.
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Acceptance of 

Gift

Gifts

Giving

It is the policy of Fresnillo plc that no employee shall accept 
gifts from a third party which can be perceived as bribe or 
that in any way risk the performance of his duties in exchange 
of a business benefit either real or promised.

In general, Fresnillo plc expects gifts to be accepted only 
during traditional celebrations (as Christmas). Employees 

Fresnillo plc can give promotional gifts to third parties in order to promote the corporative trademark or provided that 
they are deem to be reasonable and justifiable. Promotional gifts are permitted in the following circumstances:

1.   The gift is included in the gift list authorized by the Honour 
Commission of Fresnillo plc.

2. The gift is not intended to influence the business 
decision of third parties.

must refuse a gift if there is the risk of being considered 
as bribery or if it is considerably expensive. Therefore, it is 
the policy of the Company that the staff shall refuse a gift 
whose value exceeds the equivalent of US$100 dollars and 
always refuse a gift in cash. If in doubt, employees should 
seek support from their immediate supervisor, Compliance 
Officer or Compliance Manager. 

Hospitality

Facilitation Payments

Any kind of hospitality given or received by Fresnillo plc should have justified business purposes and therefore it 
should be appropriate, legitimate and proportional to this purpose.

A facilitation payment means any kind of payment either 
monetary or in kind (generally small payments) made 
to a public official intended to “expedite or secure the 
performance of a routine governmental action”. A “routine 
governmental action” is an activity that the government 
official is obligated to perform.

Fresnillo plc considers the facilitation payments as 
bribery and for that reason it is prohibited to give such 
payments without exception; besides, all facilitation 
payments will be treated as bribery and the involved 
employee will be subject to termination of the 
employment relationship.

3. The gift is intended for Fresnillo plc promotional 
purposes as a Company only.

4.  Gifts not included in the gift list should be approved 
by the Honour Commission.

Fresnillo plc expects gifts will be given during traditional festivities or at special dates as the Company’s anniversary.
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Charitable donations,

Political

Grants and Sponsorships

Contributions

Fresnillo plc’s policy establishes that any charitable donation, 
grant or sponsorship must be subject to a formal process 
of authorization and documentation; Fresnillo’s Chief 
Executive Officer is the only authority that can approve 
them in conjunction with the Honour Commission.

Fresnillo plc recognizes and respects its employees’ 
rights to participate in political activities. However, 
these must be legal and must not interfere or risk the 
duties and responsibilities assumed by the employee 
as part of his relationship with Fresnillo plc. By no 
reason, political activities can be made on behalf of 
Fresnillo plc and in neither case the employee can 
use the time and the Company´s resources (office 

Before making a donation, an appropriate process of 
profile verification of the donator, people or organization 
which will receive the donation, grant or sponsorship should 
be performed (Due Diligence); besides, the transparency of 
the process must be ensured.

resources, equipment, utility vehicles, machinery, etc.) 
for that purpose.

Fresnillo plc prohibits political contributions to 
candidates, public offices or political parties. Any 
employee who by his own initiative makes political 
contributions must avoid this action to be interpreted 
as a contribution made on behalf of Fresnillo plc.



code of conduct18

Loans
Fresnillo plc only grant monetary or in kind loans to third parties under the following circumstances:

1. Loans granted to a third party are based on market contractual conditions and stems from the normal course of 
operations, or 

2. The loan is approved by the Chief Executive Officer with the Honour Commission support.

In any case, the contract will clearly define the payment terms of the loan. 

Fresnillo plc only receives loans from legally constituted financial institutions as credit institutions. Therefore, private 
loans from third parties are prohibited.

The proceeding 
got stuck, what 
should I do if I am 
under pressure?

Try to discuss it with 
your direct supervisor, 

with the Human 
Resources area, 

Compliance area or 
Risk area. Fresnillo 

prohibits any kind of 
corruption activities
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Sustainable Development
Fresnillo plc is signatory of the 
United Nations Global Compact 
and as such it promotes the respect 
of human and employment rights, 
the protection of the environment 
and the fight against bribery and 
corruption; its personnel commits 
to guarantee health and safety at 
work, to maintain good relationships 
with the communities where operates, 
basing our operations on the 
compliance with regulations under 

a sustainable development and 
continuous improvement culture.

Fresnillo plc relies on the HSECR System 
(Health, Safety, Environment and 
Community Relations) which is aligned 
with business strategies, work for all 
stakeholders, is based on simplicity, 
understanding and congruence, and is a 
process continually updated as it meets 
the best national and international 
standards and practices.
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Intellectual and Industrial Property
Fresnillo plc respects the intellectual and industrial 
property rights of other companies and requires 
its personnel to respect such rights pursuant to the 

Accurate

Privileged or confidential 

Information

Information

The integrity of the operational, commercial, accounting and financial records of the Company is based on the accuracy 
of the information with which are integrated. People involved in its creation and record is responsible of achieving and 
maintaining such integrity, ensuring to:

 Respect regulations.
 
Prevent deviations of the information natural flow since its generation through its communication.
 
Not omit any information required by auditors.
 
Recognize and record timely, properly and at fair value assets and liabilities.
 
Deliver complete and correct accounting or financial information to stock market institutions.
 
Eliminate information when legal deadlines of preservation fall due and according to applicable regulations.

 Fresnillo plc staff can not disclose privileged or 
confidential information, except when required for 
business purposes previous authorization of 
management and having informed first his immediate 
supervisor in writing, as well as the information owner.
 
Creators, custodians or owners of privileged or confidential 
information should protect, classify and categorize it as 
such.
 
Employees with access to privileged or confidential 
information or facilities are co-responsible of the 
consequences stemming from providing access to 
them.
 
Fresnillo plc employees with access to confidential 

information can not directly or through a third party, 
including blood relatives, acquire or sell Fresnillo plc 
stocks unless applicable regulation is met.
 
Any access or attempt of access to privileged or 
confidential information without approval will be 
submitted to the management team in order to define 
the actions to be taken. 
 
It is prohibited to take photographs or videos inside the 
business units of Fresnillo plc, except for cases approved 
by the business unit Manager.
 
Fresnillo plc employees which at the same time perform 
academic or studies activities or as a speaker can only 
use the public information of the Company.

applicable regulations. The creation of new technologies 
or innovations belongs to the Company and is for its 
exclusive use.
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Relevant information for 

Confidentiality

Third parties

Agreements

Information requirements from:

 Authorities will be addressed when submitted in writing, 
met the law requirements and have the approval of the 
immediate superior. 

Managers, Directors and Assistant Directors must require a signed confidentiality agreement to any external person who 
needs to enter the facilities of Fresnillo plc and will be subject to the following classification:

Occasional visitors that require technical information.
 
Competitors´ visitors which could use the information to the detriment of Fresnillo plc competitiveness.
 
Suppliers of goods and services that have privileged or confidential information of the Company.
 
Companies or institutions with which Fresnillo plc has joint technological development agreements with bilateral 
exchange of information.
 
Internships and trainees

 Communication means will be submitted to the 
corresponding area and only there the transmission of 
information could be approved and ordered.



fresnillo plc 23

Information Technologies
Fresnillo plc technology and computer technology 
resources must be used for the Company purposes only.

It is prohibited to use the technology and computer 
technology resources for:
  

Sending harassment, discriminatory of any kind, offensive, 
defamatory, obscene, fraudulent, threatening or disrupting 
of the order messages; as well as chain messages which 
requires forwarding the message.
 
Accessing web pages which could damage the computer 
equipment and its information.
 
Provoking violations to security or disruptions in the 

network.
 
Taking someone else identity, as well as disclosure his/her 
password to other users.
 
Violating copyrights, commercial secrets or patents of 
intellectual property or similar laws or regulations of any 
person or company. For example, software without license.
 
Downloading or installing programs or files not required 
for the operations.

Any necessary software must be required to the 
corresponding Information Technology (IT) area in order to 
proceed with the acquisition.



code of conduct24

Assets Protection
 Fresnillo plc employees are responsible for the custody and safeguard of the assets under their use and control. They 
must not in any circumstance participate, influence or permit situations related to theft or misuse, or the lending, disposal 
or sale of assets without approval.
 
Fresnillo plc assets and services can only be used by the Company’s employees for the performance of their duties and 
in benefit of the Company. 

Fresnillo plc’s rights over technology and 
Computer Technology Resources
Fresnillo plc reserves the right to monitor the equipment, 
system and network activities, including electronic and 
voice mail, Internet use and any stored information under 
the appropriate circumstances and pursuant to the 
applicable laws.

For the operation, maintenance, security, business, legal or 
regulatory requirements, authorized personnel and service 
providers from third parties will have no restricted access 
to the information found in the information technology 

resources of Fresnillo plc to the extent permitted by law 
and according to specific requirements.

Fresnillo plc users of technology and computer technology 
resources can not assume any right related to personal 
privacy or confidentiality when using these.

Fresnillo plc reserves the right to cancel the access of any 
user to the technology and computer technology resources 
at any time without previous notification.
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Violations
Fresnillo plc puts at the disposal of its personnel and stakeholders direct, confidential and independent channels 
through which any violation to this code or any unethical conduct can be reported anonymously.

An Honour Commission comprised by the Executive Committee, Corporate Legal Management and SAPSA Internal 
Audit Management has been designed in order to receive and follow up the reports. The Head of Internal Audit of 
SAPSA will conduct the investigations and report the results to the Honour Commission. 

There are 6 means of reporting and are available 365 days a year, 24 hours a day:

1. e-mail: 
reporta@fresnillojuegalimpio.com
fresnilloseguro@fresnilloplc.com

2. Web page:
https://www.fresnillojuegalimpio.com

3. free number: 
01 800 367 84 77

4. fax: 
01 (55) 52 55 13 22

5. Post Office Box: 
CON-080, 06401 en México, D.F.

6. Direct report to:
- Chief Executive Officer 
- Compliance Officer
- Compliance Manager
- Head of Internal Audit of SAPSA
- Corporate Human Resources
   Management
- Corporate Legal Management

Fresnillo plc commits to perform the corresponding investigations with due objectivity, confidentiality and in due 
depth until a supported evidence to take actions has been found.

I saw a colleague doing 
something I think could be 
opposed to our code. I do 
not know well that person. 
He does not work in my 
area. What should I do?

If you think something goes 
against our values or that it 

does not comply with our Code 
of Conduct, you must discuss it 

with the involved person and if it 
is not possible or you do not 
succeed, then talk with your 

immediate supervisor or use 
your favourite mean of 

reporting; you do not have to be 
the affected person or be 

involved to raise such concern.
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Management of the 

Human Resources is 

Directors and executives are

Code of Conduct 

Responsible for:

Responsible for:

Executive Committee is comprised by Chief Executive 
Officer, Chief Financial Officer, and Exploration Vice 
President and is responsible for:

 Issuing the Code of Conduct.
 
Revising, approving and submitting the content 
and proposals to amend the Code of Conduct for 
approval.
 

 Proposing updates to the Code every two years.
 
Collecting the corresponding letter “My personal commitment” (page 31).
 
Disclosing any update to the Code.
 
Showing the Code of Conduct during the induction program for new staff

 Understanding and complying with all the content of the 
Code of Conduct and ensuring that their collaborators 
understand and reaffirm each year the commitment of 
comply with the code.
 
Supporting their collaborators so they understand the Code 
provisions and resolve the concerns that might arise.
 
Signing each year the compliance letter whereby 
directors and officers report that they have complied 
with the provisions of the Code or reveal any failure by 

them or someone else to comply with them.
 
Setting an example that would create an ethical environment 
of responsibility and commitment for the compliance with 
this Code of Conduct. 
 
Performing and distributing a letter to providers informing 
about the existence of the Code of Conduct and the zero 
tolerance policy against bribery and corruption, its scope 
and the whistleblowing mechanisms for any situation, 
with the support of the risk area.

Ensuring that updates to the Code are incorporated 
into the Internal Policies and Procedures System of 
Fresnillo plc and into the web page.
 
Clarifying questions or conflicts concerning the scope 
or interpretation of the Code.
  
Taking into account the appropriate experts point of 
view for decision making about a particular subject.
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Disciplinary 

Internal 

Actions

Audit

The only exception to the application of this Code of Conduct will be the legally justified cases indicated by the Executive 
Committee.

Fresnillo plc personnel must cooperate with any internal or external investigation and maintain its confidentiality in 
all its parts.

Any officer who reprimands an employee that have alerted in good faith against a violation of the Code, will be subject to 
serious sanctions which could lead to his dismissal with justified cause.

Failing to comply with these provisions will be considered as a resistance to complying with the Code of Conduct. Anyone 
who incurs in this could be subject to the following disciplinary measures, according to the severity of the breach:

 An orientation and setting objectives interview in order to change the employee’s conduct.
 
A descriptive note drawn up by the employee’s immediate supervisor addressed to the collaborator and copied to the 
area’s leader.
 
A requirement from the Human Resources area’s leader in order to proceed according to Executive Committee decision.

The revision of the cases and the disciplinary measures to be taken according to the aforementioned terms, as well as 
criminal complaints, are responsibility of the Honour Commission led by Senior Management, which has a quality vote for 
the decision making.

 Monitor the compliance with the Code by all the staff.
 
Perform the required investigations in case of suspicion or whistleblowing concerning a possible violation to the Code.
 
Report to the Honour Commission the status of the received complaints as well as the investigations result.
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Harassment:
Pursue, urge, upset or pressure someone with 
inconveniences or requirements.

assets:
Tangible and intangible goods property of Fresnillo plc, 
such as buildings, machinery and equipment, inventory, 
cash, accounts receivable, shares and securities; as well 
as information, innovations, business plans, patents and 
trademarks, trade names, corporate image and identity, 
information technology, among others.

Promotional articles:
Address books, pens, commemorative or representative 
objects as silver coins, etc., which are regularly given to 
customers and suppliers.

trust:
Strongly believe that the team members act for the benefit 
of all consistently.

Directors:
Staff that undertakes senior management positions inside 
Fresnillo plc.

Executives:
Staff that undertakes management positions inside 
Fresnillo plc.

Stakeholders:
Persons or groups of persons directly or indirectly related 
to the activity development of Fresnillo plc.

Privileged or confidential information:
Any information not yet published officially concerning 
Fresnillo plc, its directors, stakeholders or operations. For 
example, customers and suppliers lists, mining lots and 
exploration projects information, secret formulas and 
processes, production lines that by its nature make it easier 
or cheaper to obtain products, research and development 
of new products, raw material and processes; personnel 
and intellectual and industrial property information.

integrity:
To act according to the truth, uprightly and honestly with 
ourselves and others.

loyalty:
To be faithful to our principles and those of the Company.

technology and computer technology resources:
Include all the computer equipment of its property or 
under its control under leasing programs irrespective of its 
physical location; including but not limited to computers, 
portable devices for computers, network servers, Internet 
access, access to e-mail and intranet devices, voice mail, 
cellular phones and other voice systems; fax machines and 
information which was obtained, downloaded or disclosed 
through the Internet or intranet of Fresnillo plc; access to 
the Company network and e-mail through a computer that 
do not belong to the Company, as for example, computers 
at home.

responsibility:
Capability to properly respond to the acquired 
commitments and work personal challenges.

SaPSa:
Servicios Administrativos Peñoles, S.A. de C.V.

Global Compact:
An initiative that United Nations launched in 2000 aimed to 
invite companies to adopt, support and put into practice a set 
of fundamental values with regard to human rights, labour 
standards, environment and the fight against corruption.

third party related:
Company, organization or individual which does not belong 
or is controlled or employed by Fresnillo plc and which 
is contracted to provide goods or services, conducts 
business activities on behalf of Fresnillo plc or maintains 
relationships with Fresnillo plc.

Employee:
A non-unionized natural person which works for one 
of the subsidiaries of Fresnillo, plc temporarily or 
permanently.
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My personal commitment
I read and understood that in Fresnillo plc the relationships between those who work in this company and with 
our stakeholders must be founded on Trust, Responsibility, Integrity, Loyalty and Safety.

I assume the commitment of living our values every day at my work, inside the facilities and outside them when 
representing Fresnillo plc. I understand that I must make the right decisions and have an appropriate behaviour, 
as not only is important to achieve my objectives but also the way in which I achieve them.

I agree that my behaviour must be aligned with this Code of Conduct guidelines which guarantee the strict 
adherence of our operations and conduct to the corresponding regulations, ensuring the application of the 
highest ethical standards of responsibility, transparency and commitment which translates in our Company 
reputation.

My personal commitment with our values will be to living them every day within a framework of ethics and 
integrity, which allows me to be recognized as an individual of excellence.

I declare that I know the situations considered as conflicts of interest and the need to inform the senior 
management any situation that could lead to a potential interest conflict, therefore I express that:

_____ I do not have situations to inform that could lead to potential conflicts of interest.

_____ I have situations that could be considered as conflicts of interest (specify the name of the persons, family 
relationship and the name of the company related):

Name 
Employee Number 
Department 
Immediate supervisor
Place                                                                                on                       of                                                        of       

                        Signature

                                         i received and accept the content of this Code of Conduct .
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